
 
The Citizens Advice Cymru stall  will be open on the Maes every day from 9am to 6pm.  

Please visit us to find out more about the Citizens Advice service and what we do, what we want to 
do and how you could help. 

Drop in to use our advice kiosk if you want help with a range of problems and issues  
or simply come in to say hello and have a cup of tea. 
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Tuesday August 3rd   
Children’s Disability Benefit Take-Up Day 

 
If you go down to the Maes today, you’re sure of a big surprise, as Tuesday 3rd of August is the day 

the teddy bears have their picnic!! 
Around 29,000 families with disabled children in Wales are not claiming the Disability Living  

Allowance they are entitled to.   
Advisers will be available on the Citizens Advice stand during the day to discuss benefit eligibility 

and there will be a teddy bears picnic at 1.00pm where there will be a very special guest in  
attendance.   

We would like to invite you to come along and find out more about the 
campaign.   

And don’t forget your teddy…….. 

Monday August 2nd 
Volunteer Recruitment 

 
Join us at our circus skills workshops and see  

the fun, excitement and success you can achieve while learning new skills! 
Citizens Advice Cymru is recruiting volunteers to staff  

Adviceline Cymru and are particularly looking for  
Welsh speakers 

Meet new people, learn new skills, face a new challenge, help and support 
others and have fun! 

 
Visit our stand and amaze yourself! 
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Thursday August 5th  
Equalities Day 

 
Our equalities day on 5th August will focus on hate incident reporting.   

 
We know that hate incidents leave a devastating impact on individuals, families and 

the wider community and we believe that by working with our partners in tackling hate 
incidents effectively, local communities can be healthy and safe places, where people 

can prosper and get on well together. 
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Do you want to be able to access the help and services you need, when and how you choose? 
Well now you can 

 
So please call in to the Citizens Advice stand to discover what this could mean for you… 

and grab yourself a tea, coffee or cake at the same time 

. 
 Adviceline Cymru – the Citizens Advice  

telephone service 
Launch day 4th August 2010  
Citizens Advice Cymru stall 

Adviceline Cymru is the new Citizens Advice  
telephone service for Wales and is being  

officially launched at the Eisteddfod by the  
First Minister, Carwyn Jones 

between 10.00—10.45am 


